CONTACTING THE POLICE

Emergency 999

Non Emergency dc.police.uk/clickB4Ucall
Web Chat dc.police.uk/webchat
Report crime dc.police.uk/reportcrime
Email 101@dc.police.uk
Phone 101

Deaf/hard of hearing or speech impaired

999 Emergency sms/text number register for this @ www.emergencysms.org.uk

18000 Emergency textphone/minicom
67101 Non-Emergency sms/text number
18001 Non-emergency textphone/minicom

Neighbourhood Team helston@devonandcornwall.pnn.police.uk

Devon and Cornwall Alert
A two-way community messaging system operated by Devon and Cornwall police.

This service helps us keep you up-to-date by letting you know what is happening in your area as well
as providing crime prevention advice, information about appeals and community events.

It also allows you to directly respond to us with information about any crime or appeals.

This service is free to register and you can sign up as an individual or business. You can also choose
what information you want to know about and how often you receive it. Alerts.dc.police.uk

Key Holder

This enables a responsible person to be called out if an incident occurs at your property if you are
unavailable. www.devon-cornwall.police.uk/keyholder

Herbert Protocol

Do you care for someone who has dementia? Do you worry they may leave their home and go
missing? Check out www.dc.police.uk/missingherbert

Neighbourhood Watch

If anyone is interested in setting up at neighbourhood watch group go to www.daccwa.org
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