Parish Council Complaint Form
Accessibility Notes
• This form is designed to be accessible to all residents.
• If you require this document in an alternative format (large print, audio, or another language), please contact the Parish Council office.
• Screen‑reader friendly headings and clear fields are included to support users with visual impairments.
GDPR and Privacy Information
• The Parish Council collects your personal data solely for the purpose of handling and responding to your complaint.
• Your information will be processed lawfully and stored securely in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
• Your data will not be shared with third parties unless legally required.
• You have the right to request access to your data, request correction of inaccurate information, and request deletion where applicable.
• For full details, please see our Privacy Notice on the Parish Council website.
1. Your Details
Full Name:
Address:
Postcode:
Email Address:
Telephone Number:
2. Acting on Behalf of Someone Else
Are you making this complaint on behalf of someone else? Yes/No
If yes, provide their name, your relationship, and confirm you have permission.
3. Nature of Your Complaint
Select the category that best describes your concern.
4. Details of Your Complaint
Provide full details including dates, locations, and individuals involved.
5. Evidence or Supporting Information
List any documents or attachments.
6. Desired Outcome
Explain what you would like the Parish Council to do.
7. Declaration
I confirm the information provided is accurate.
Signature:
Date:

How we handle Complaints
	Stage
	Typical Timeframe
	Notes

	Acknowledgement
	5–7 working days
	Confirms receipt and explains next steps.

	Initial review
	10–15 working days
	Clerk or Chair assesses the complaint.

	Full investigation & response
	20–28 working days
	May involve a committee meeting.

	Appeal or review (if offered)
	20 working days
	Optional stage depending on policy.



